Third-party data providers

Data storage & hosting

o Google Cloud Platform (SaaS hosting)

« Amazon Web Services (Media hosting)

Availability of service & error tracking

e New Relic (Infrastructure monitoring for servers)
o Rollbar (Server log, error monitoring and notification service)
o Papertrail (Server log monitoring)

o Pingdom & PagerDuty (Notification service for server

outages)

o Rapidmail (Email management)
Usage tracking:

e Segment.io (essential usage data to improve service)

e Google Analytics (Website traffic)

e Hotjar (Website usage)

Payment provider:

e Chargebee (PCI DSS level 1 compliant payment provider)
Spam protection:

e Google reCaptcha by Google Inc. (Spam protection on

signup page)
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https://cloud.google.com/
https://aws.amazon.com/
https://newrelic.com/
https://rollbar.com/
https://papertrailapp.com/
https://www.pingdom.com/
https://www.pagerduty.com/
https://www.rapidmail.com/
https://segment.com/
https://www.google.com/analytics/
https://www.hotjar.com/
https://www.chargebee.com/
https://www.smaply.com/assets/security/reCaptcha-smaply.pdf

Customer management:

Freshworks (Management of customer conversations)
Chameleon (Onboarding services)

Usersnap (Customer feedback)

Journey Mapping Imports:

Wallsync
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https://www.freshworks.com/
/Users/andreas/Library/Containers/com.apple.mail/Data/Library/Mail%20Downloads/3F57B042-274A-4EF3-A153-10185B6ABFE0/chameleon.io
https://usersnap.com/
http://wallsync.net/
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